Cancellation & Rescheduling Policy

Single Lessons
When rescheduling a Lesson:

. You must provide 48 hours’ notice ahead of the scheduled Lesson start time. The ability o reschedule a lesson is
subject to availability.

. If you provide less than 48 hours’ notice ahead of the scheduled Lesson start fime; the Lesson is forfeited. A 100%
cancellation fee is applicable.

When cancelling a Lesson:

. You must provide 48 hours’ notice ahead of the scheduled Lesson start time. There is a $10 fee to process a refund.
. If you provide less than 48 hours' notice ahead of the scheduled Lesson start time; a 100% cancellation fee is
applicable.

Lesson Packages

. Lesson Packages are non-refundable and non-fransferable and must be used within 3 years of the purchase date.
. Single Lesson bookings made under Lesson Packages are forfeited if notice to reschedule is provided less than 48 hours
of the scheduled Lesson start time.

P1 Assessments
When rescheduling an Assessment:

. You must provide 48 hours’ notice ahead of the scheduled Assessment start fime. The ability to reschedule an
Assessment is subject to availability.

. You can reschedule an Assessment once at no fee; however subsequent changes will incur a $10 fee each time.

. If you provide less than 48 hours’ notice ahead of the scheduled Assessment start time; the Assessment is forfeited. A
100% cancellation fee is applicable.

When cancelling an Assessment:

. You must provide 48 hours' notice ahead of the scheduled Assessment start fime. There is a $40 fee to process a
refund.

. If you provide less than 48 hours' notice ahead of the scheduled Assessment start fime; a 100% cancellation fee is
applicable.

. A 100% cancellation fee is applicable if you have made multiple Assessment bookings and no longer require the
subsequent Assessment booking.

Gift Cards

. Digital Gift Cards are non-refundable and non-exchangeable for cash.

3 Digital Gift Cards can only be used to purchase services from Expert Driver Training
. The balance of the Digital Gift Card will remain available until expiry.

. Digital Gift Cards are valid from 3 years post-delivery.
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